Mount Sinai School of Medicine

q@g“ Essential Medical Mandarin

The Essential Medical Mandarin (EMM) is an intensive two-hour course that introduces the Chinese
language to physicians and other healthcare providers, and exposes them to a select number of culturally
relevant issues in the context of medicine. This guide offers a brief overview of EMM and instructions on

how to best prepare for the course and how to utilize the packet materials most effectively.

A. Course Overview

The first hour (Didactic Hour) is dedicated to didactic learning in which the teachers present the basic
courtesy expressions and survival questions necessary in a medical interview. The second hour
(Enrichment Hour) is a small group interactive session during which students can enrich their experience
by further polishing their Chinese pronunciation in a simulated patient-physician encounter. They are
also encouraged to learn additional phrases and vocabulary that are not covered in the first hour but are
pertinent to their field of specialty during the small group session. All the teaching materials and take-
home resources are provided in a packet to encourage future self-directed learning. Altogether, this
program is intended to equip healthcare professionals with the essential language skills that will

ultimately allow them to take better care of their Chinese-speaking patients.

B. Course Objectives
At the end of EMM course, participants will be able to:
1. Recognize culturally relevant issues that facilitate communication between healthcare
providers and their Chinese-speaking patients
2. Demonstrate proper pronunciation and usage of basic Chinese medical expressions

3. Utilize support and resources to encourage future self-directed learning

C. Target Audience

EMM is intended for individuals who work with Chinese-speaking population in clinical settings and
those who are interested in learning more about the Chinese culture and language. The target audience of
this two-hour course includes, but not limited to: healthcare providers, medical students, and basic/clinical

science faculty.

D. Curriculum Summary
Didactic Hour:
<~ Introduction to Chinese Culture

<> Pronunciation
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Basic Expressions
History of Present IlIness
Past Medical History
Family History

e e e e

Social History

Enrichment Hour:

<> Practice Conversation

<~ Special Topics (tailored to registered students)

E. Directions for Instructors

Reaqistration & Preparation:

Students should register preferably one week prior to the class with the following information:
<~ Professional Background

Field of Expertise

Proficiency in Mandarin

Exposure to Mandarin

SRR

Specific Topics Requested

This information will allow instructors to prepare for the Enrichment Hour, which is tailored to the needs
of individual participants. A room should be reserved that is equipped with a projector and engenders an
atmosphere inducive to small group discussions. After the number of registered students has been
determined, sufficient copies of packet materials (see below) should be made available and distributed to
each student at the beginning of class.

Note: For the section, Language Cards (Pocket-Sized), four copies should be printed on each letter-sized

cardboard paper, creating four portable reference guides that are 4.25” x 5.5 in dimensions.

Didactic Hour:

Instructors should follow the provided PowerPoint presentation to deliver the following components of
the first hour: Cultural Understanding, Pronunciation, Basic Expressions, and Clinical Interview. The
cultural section may be taught by non-Mandarin speaking instructors who ideally have had prior
experience working with Chinese individuals. The remaining portions, however, must be taught by a

fluent Mandarin instructor.
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Enrichment Hour:

Upon registration for the course, each participant should have indicated their field of expertise and the
specific topics they would like to cover during the Enrichment Hour. Students who request similar topics
should be grouped together, and each group should then be assigned to an instructor who would prepare
pertinent vocabulary and expressions prior to the class. The goal of this approach is to help each student

address their specific needs.

F. Materials Included

Please use the bookmarks in this PDF file to find the corresponding sections:
PowerPoint Handout

Language Cards (Pocket-Sized)

Language Cards (Paper Copy)

Comprehensive Reference Packet

Practice Conversation Handout

Interactive Language Charts for Patients

Evaluation Form

I R SR PSR

Background Information on MSSM Medical Mandarin

G. Directions for Implementing Materials

PowerPoint Handout:

This is a paper copy of the PowerPoint presentation used during the Didactic Hour, which consists of the
following sections: Introduction to Chinese Culture, Pronunciation and Basic Expressions, History of
Present IlIness, Past Medical History, and Family and Social History. Students should utilize this handout

for taking notes during the Didactic Hour.

Language Cards (Pocket-Sized):

These pocket-sized cards serve as a quick reference during clinical practice. They include medical terms
(and their corresponding Chinese pronunciations) that are most useful to physicians and other healthcare
providers. The questions are phrased in a yes/no format to facilitate participants’ ability to understand

their patients’ response.
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Language Cards (Paper Copy):

This is an enlarged version of the pocket-sized language cards, with simplified and traditional Chinese

characters accompanying each phrase/term. Participants may use this to take notes during class.

Comprehensive Reference Packet:

This section includes additional materials apart from the terms/phrases included in the language cards, for

participants who want more exposure than provided in the course.

Practice Conversation Handout:

This is a mock conversation between a healthcare provider and a patient that will be used in small groups
with instructors immediately after the lecture portion of the course. The simulated clinical encounter
allows participants to acquire a sense as to how Chinese conversations should sound like. It also enables

instructors to work with students on their pronunciations in a small group setting.

Interactive Language Charts for Patients:

These language charts are consisted of large, easy-to-read Chinese characters with their corresponding
English translations. Healthcare providers could easily point to the characters during a medical interview
to ask specific questions. Mandarin-speaking patients could also convey their responses by simply
pointing. The charts include common expressions that are often encountered in healthcare settings, and
are organized by the following categories: Chief Concern, Family and Social History, Past Medical
History, Common Diseases, and Symptoms.

Note: These charts are designed mainly for patients to point. If healthcare providers are comfortable
with their Chinese, they should utilize the pocket-sized language cards to remind them the Chinese

pronunciations of commonly used terms and phrases.

Evaluation Form:

This serves as an assessment tool for the efficacy of the EMM course. It should be included in the packet

that is distributed at the beginning of each class and collected before the students leave.

Background Information on MSSM Medical Mandarin:

This is a letter that provides the history and development of the Medical Mandarin Program at the Mount
Sinai School of Medicine, NY. Our program is entirely student-run, and we currently receive no funding
from other sources. Donations are tax-deductible and will help ensure the continued success and growth

of our effort to better serve Mandarin-speaking patients.
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H. Self-Directed Learning Guidelines

Students should have been given a copy of the materials in the packet, which they should be encouraged
to review as often as possible. Students should also be encouraged to attend future EMM classes, in
particular, the Enrichment Hour, which will provide them with additional interaction for reinforcing
previously learned skills. Instructors should make students aware of regular Medical Mandarin classes

and other resources, such as textbooks and educational websites, appropriate for their proficiency level.

I. Assessment

Please refer to the section, Evaluation Form, as indicated by the bookmark found in this PDF file.
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Two Hours

Cultural
Understanding

Demographics

% From the 2000 census:
< 374,321 Chinese Americans
in New York City
< 38% in Queens
% 34% in Brooklyn
% 24% in Manhattan

% 75% are foreign born

% 42% adults without high
school diploma

% 63% have limited English
proficiency

< Dominant languages:
Mandarin and Cantonese




Health Concerns

< Central obesity

Lower waist to hip ratio cutoff
< Hepatitis B Infection

% 50% of those chronically
infected are Asian

< Liver cancer

in the US (4™ in women)

< Incidence: 1 in 10 vs. 1 in 1000

60-80% due to Hepatitis B infection
27 Jeading cause of death in AA men

Patient Care

% Traditional Chinese Medic
< Balance

Yin-Yang

“Hot vs. cold”
< Deference to authority
< Non-compliance
< End of life issues

% “Saving face”

ine

)

3= Case Study

Mr. Z. is a 75-year-old Chinese-American male who presents
with vague and multiple physical complaints he reports he has

had for several weeks. Prior to this he had been in good health.

His son tells you he has been complaining of “heart pain”,
indigestion, and weakness. The patient does not speak much
English and his son interprets for him. During the interview
you find out that Mr. Z’s wife of 50 years died last year. His
son is busy and sees him once a month and will be moving to
another state. Your exam, laboratory and diagnostic tests are
normal. On a return visit, you bring up the possibility that Mr.
Z. may be depressed. The son and the patient get very upset
and vehemently deny any depression. The patient states that
he is sick, not crazy.




Pronunciation

Introduction to Pinyin

+ Pinyin is a tool for teaching Mandarin pronunciation.

< Pinyin consists of 21 “consonants” and 37 “vowels

combinations.”

< Mandarin also has 4 tones.

Vowel Pronunciation

.
o A
.

% O
2
ol
X

o

% |
.

% U

as in father
as in Or

as in ugly
as in feed
as in food
as in youth

ma
bo
she
ji
zZu
li




Consonant Pronunciation

%+ Zh as in jewelry zhe
< Ch as in chirp chi
< Sh as in shoe shi
% R as in run ren
*C as in its ci
] as in jolly jian
*Q as in cheese qing
* X as in sheep xi
" JEE
Tones
< First tone — is unchanging and flat

< Second tone " isrising e.g. asking question
% Third tone \ Is falling then rising
< Fourth tone  ~

< Neutral tone is short with no emphasis

is falling e.g. command

Pronunciation Exercise

<+ Ma “Mother”

<+ Ma “Hemp”

<« Ma “Horse”

<+ Ma “To Scold”

<+ Ma Used to indicate a question

A | father

First tone — | unchanging and flat 0 lor
Sc(.:ond tone |~ risil.*ng (askin%7 (?lucstion) E ugly
Third tone \~ | falling then rising I foed
Fourth tone | >\ | falling e.g. command U | food
Neutral tone short with no emphasis U | youth




Basic Expressions

Basic Expressions

< Hello, I'm Dr. A | father
< ni hdo, wo shi yIshéeng | O |
E |ugly
I |feed
< Hello, my name is U | food
. s TSy U | youth
< ni hdo, wo jiao X
First tone ~— | unchanging and flat
Second tone |~ | rising (asking question)
Third tone \~ | falling then rising
Fourth tone | ™\ | falling e.g. command
Neutral tone short with no emphasis
"
Basic Expressions
< Thank you + | do not understand
% xie xie < Wo bu dong
< Goodbye
% zdi jian
A | father
First tone — | unchanging and flat O |or
Second tone |~ | rising (asking question) E |ugly
Third tone \~ | falling, then rising I | feed
Fourth tone | ™\ | falling (command) U | food
Neutral tone short with no emphasis U | youth




Basic Expressions

< Do you speak Mandarin?

e

 ni hui shuo guo yit ma?

« Do you speak English?

RS
&

 ni hui shuoying wén ma?

A | father
First tone — | unchanging and flat O |or
Second tone |~ | rising (asking question) E |ugly
Third tone \~ | falling then rising I | feed
Fourth tone | ™\ | falling e.g. command U | food
Neutral tone short with no emphasis U | youth
-
Basic Expressions
<+ We are getting an interpreter now
<+ Wo men xian zai qu zhdo fan yi
A | father
First tone ~— | unchanging and flat O |or
Second tone |~ | rising (asking question) E |ugly
Third tone \~ | falling then rising I | feed
Fourth tone |\ | falling e.g. command U | food
Neutral tone short with no emphasis U | youth
"
Numbers
I: y1 6: liu
2: ér 7. q1
3: san 8: ba
4: si 9: jlu
5: wi 10: shi
A | father
First tone ~— | unchanging and flat O |or
Second tone |~ | rising (asking question) E |ugly
Third tone N\~ | falling then rising T | feed
Fourth tone |\ | falling e.g. command U | food
Neutral tone short with no emphasis U | youth




Chief Complaint,
History of Present Illness,

Past Medical History

" JEE
Chief Complaint
<+ Where do you feel discomfort?

% ni nd li bu shafu?

<+ Where does it hurt?
< nd li tong?

<+ Responses
There: na li
Here: zheli

" JEE
History of Present Illness
About the pain/discomfort:

< When did it start?

% shén me shi hou kai shi de?

< Has it occurred before?
% yi qidn you guo ma?




F————
History of Present Illness
About the pain/discomfort:

<+ How many times?

% duo shao ci?

<+ When?
<« shén me shi hou?

-
Past Medical History

<+ Have you been hospitalized before?

< ni zhu guo yuan ma?

+ Have you had any surgeries?
% ni zuo guo shou shi ma?

Past Medical History
< Do you have ?
% ni you ma?
< Have you ever had ?
% ni you guo ma?

< Hepatitis: gan ydn (yin = inflammation)

< Asthma: gi chuan bing (bing = iliness)




Past Medical History
<+ Do you have any allergies to ?
% ni dui you guo min ma?

<+ What medicines do you take?
% ni chishén me yao?

Family History and

Social History

g
Family History

Chinese family relations are complicated!

Here are some simple terms to know.

+~Mother: mama
«Father: ba ba
«+Siblings: xiong di jie méi




F—
Family History

< Does anyone in your family have ?
< nidejiarén you ma?

+ Has anyone in your family had ?
% ni de jia rén you guo ma?

-
Vocabulary

+ Diabetes
% tdng niao bing (literally: sugar urine disease)

« Hypertension
% 2340 xu & ya (literally: high blood pressure)

< Heart disease
% xIn zang bing

< Cancer
% di zhéng

Social History

< Do you smoke?
% ni chou yan ma?

< Do you drink alcohol?
< ni héjiu ma?

+ Do you take illicit drugs?
% ni yong du pin ma?




Let’s Practice!

< Contact us at: Mandarin@mssm.edu

< More resources:
+ http://edinfo.med.nyu.edu/mc/




Medical Mandarin Reference Card

Introductions and General Phrases

English

Pronunciation

' Hello, ’m Dr. __.

. ni hao, wo shi y1 shéng

Hello, my name is ___.

ni hao, wo jiao

| Do you speak Mandarin?

| N1 hui shud (gud yu)/ (pu tong hua) ma?

We can find an interpreter for you.

wO Mén néng wei ni ti gong fan yi

. Thank you. . Xié xie
You’re welcome. bu ke qi
| don’t know. wo bu zh1 dao
Goodbye. zai jian

Please repeat once more.

ging ni zai shuo yi ci

Please speak slowly.

ging ni man man shud

Please write it down.

ging xié xia lai

Chief Complaint & History of Present Illness

English Pronunciation

Where do you feel discomfort? ni na [ bu shi fu?

Where does it hurt? na li tong?

When did you start to feel ni shén me shi hou kai shi (bu shu fu)/(téng
(discomfort)/(pain)? tong)?

There? na [i?

Have you had these symptoms before?

ni yi gian you guo zhé xié zheng zhuang ma?

| How many times?

| dud shao c1?

When?

shén me shi hou?

Past Medical History

Pronunciation

Have you been hospitalized before?

ni zhu guo yuan ma?

Have you had any surgeries?

ni zuo guo shou shu ma?

Do you have ? ¥ ni you ma?

Have you ever had 7 ni dé guo ma?

Do you have any allergies to ? ni dui you guo min ma?
- Medicines - yao

- Food - shiwu

- Other things - qitadong x1

What medicines do you take?

ni ch shén me yao?

How many times have you been
pregnant?

ni huai yun guo dud shao ci?

Is your cycle always regular?

ni de jing g1 zhéng chang ma?

Have you been tested for HIV/AIDS?

ni zuo guo HIV/ai z1 bing de jian yan ma?
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Introductions and General Phrases

English

Pronunciation
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When?
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Past Medical History

Pronunciation

Have you been hospitalized before?

ni zhu guo yuan ma?

Have you had any surgeries?

ni zuo guo shou shu ma?

Do you have ? ¥ ni you ma?

Have you ever had 7 ni dé guo ma?

Do you have any allergies to ? ni dui you guo min ma?
- Medicines - yao

- Food - shiwu

- Other things - qitadong x1

What medicines do you take?

ni ch shén me yao?

How many times have you been
pregnant?

ni huai yun guo dud shao ci?

Is your cycle always regular?

ni de jing g1 zhéng chang ma?

Have you been tested for HIV/AIDS?

ni zuo guo HIV/ai z1 bing de jian yan ma?
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Symptoms
English Pronunciation
Pain ' tong
Fever fa shao
| Sweating | chd han
Chills fa léng
 Bleeding liu xié
Burn shao shang
Head téu
Headache tou tong
Nose bi zi
Nosebleed liu bi xié
Runny nose liu bi ti
' Stuffy nose ' bi sai
'Throat yan héu
Sore throat yan hou tong
Difficulty tun yan kun nan
swallowing
Heart xXin
Chest pain xlong tong
 Palpitations | Xin ji
“Lungs fei
' Cough ' ké sou

Shortness of breath

hd x1 duan cu

Dyspnea hi X1 kun nan
Gastrointestinal wei chang
Heartburn X1n kou zhuo re
Indigestion xiao hua bu liang
Nausea xiang ou tu
Vomiting ou tu

| Diarrhea | fu xie
Bloating, flatulence chang wei qi

zhang

Constipation bian mi

Genitourinary

shéng zhi bi niao

' Dysuria xiao bian kun nan

Incontinence da xiao bian sh1
jin

| Extremities | shou jido sizhi |
Muscle cramp chou jin

Swelling - zhong zhang
Bruise yl xié

Sprain ' niu shang
Nervous system shén jing xi tong
Numbness ma mu
Weakness xU ruo
Paralysis ' tan huan
Dizziness tou hin

| Fainting | hiin dao

' Emotional ' qging xu
Anxiety jin zhang

Loss of appetite - shi yu b zhén
Weight change t1 zhong gai bian
Insomnia sh1 mian
Loss of interest sh1 qu xing qu
Fatigue pi lao
Depression L you yu
Organ Systems
English Pronunciation
Appendix lan wéi
Bladder pang guang
Brain nao
Gallbladder dan nang
Heart Xn
Kidneys shen
Large intestine da chang

Liver . gan
Lungs fei

Pancreas i
Prostate gian lie xian
Skin pi f
Small intestine xiao chang
Spleen pi
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Family History

English Pronunciation
Do any of your family have 7 ni de jia rén you ma?
Have any of your family had 7 ni de jia rén dé guo ma?
' Father ' ba ba
Mother ma ma
- Siblings - xiong di jié méi

Social history

When did you come to the United States?

ni shén me shi hou lai dao méi guo?

Where did you come from?

ni cong na Ui lai?

Do you eat well?

n1 cht de hao ma?

Do you exercise?

ni yun dong ma?

Do you smoke?

ni chou yan ma?

Do you drink?

' ni hé jiu ma?

Do you take illicit drugs?

ni yong du pin ma?

Common Diseases

' Anemia ' pin xié
Appendicitis lan wéi yan
Arthritis - guan jié yan
Asthma gi chuan bing
' Cancer ' ai zhéng
Cold gan mao
Dementia ch1 dai bing
Depression you yu zheng
Diabetes tang niao bing
Disease/illness bing
Flu liu xing xing gan mao

Heart disease

X1n zang bing

Hepatitis (B)

(B xing) gan yan

HIV/AIDS - ai 1 bing

Hypercholesterolemia gao dan gu chun xié zhéng
Hypertension ' gao xué ya

Infection gan ran

Inflammation yan

Meningitis nao mo yan

Migraine pian tou tong

Stroke zhong féng

Tuberculosis fei jié hé
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Family History
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Body Parts

Medical Mandarin Reference Card

Directions

English

Pronunciation

Abdomen

du zi

Arm

shou bi

Back

bei

Blood

xié

Bone

gl gé

Breast

ru fang

Above

Below
Left

Right
Front
- Back

Chest

xiong

Elbow

' zhou

Eyes

yan jing

Numbers**

Foot

jiao

Hand

shou

Head

tou

Hip

tdn bu

Joint

Knee

gl jié
X1

Leg

tui

Muscle

jTrou

Neck

jing

Nerve

- shén jing

Nose

bi zi

One

Two

Six

Ten

Shoulder

jian bang

Thigh

da tui

Throat

yan hou

Waist

yao

Time

- English

. Pronunciation

Second(s)

miao

' Minute(s)

. fén zhong

Hour(s)

xiao shi

Day(s)

tian

Week(s)

xXing qi

Month(s)

yue

Year(s)

nian

Morning

zao chén

Afternoon

xia wu

Evening

- wan shang

**It is recommended that numbers
greater than ten be written down.

xian mian
ZUo

you
- hou

Pronunciation

er

liu

ba

shi
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Week(s)

xXing qi

Month(s)

yue

Year(s)

nian

Morning

zao chén

Afternoon

xia wu

Evening

- wan shang

**It is recommended that numbers
greater than ten be written down.

xian mian
ZUo

you
- hou

Pronunciation

er

liu

ba

shi




Introductions and general phrases

English

Chinese

Pronunciation

Hello, I'm Dr. .

IRy > Bog B
TRb, ot A

ni hao, wo shi y1 shéng

Hello, my name is

TR, Fny o

ni hdo, wo jiao

Do you speak Mandarin?

fragsi (Blsg) / (Eiash) UE°
et (EE) / G w2

ni hui shud (guo yu)/(pt tong
hua) yti ma?

Do you speak English?

e SRS
PR LSRN ?

ni hui shud ying yi ma?

We can find an
interpreter for you.

HAFIRE Ry IR pe BLBIRE -
FATTRE S R LR 1

w0 mén néng wei ni ti gong
fan yi

Thank you. T o xié xié
S
You’re welcome. RER o bu ke qi
-at
I don’t know. BAFIIE , wo bu zhi dao
I don’t understand. BAE ., wo bu dong
Goodbye. N zai jian
.

Please repeat once more.

fA IR ER— K -
TR — I

ging ni zai shuod yi ci

Please speak slowly.

FRON AT
TH RIS U .

ging ni man man shud

Please write it down.

AR NS

ging xi¢ xia lai

5 Tk
Time
English Chinese | Pronunciation
Second(s) | ¥ mido
Minute(s) | 4% fen zhong

I3 B
Hour(s) 7N xiao0 shi

NI
Day(s) ) tian
Week(s) 1 Xing q1
Month(s) H yue
Year(s) F nian
Morning Hiz zao chén
Afternoon | 4 xia wi
Evening i b wan shang
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Directions

English Chinese | Pronunciation
Above Ei shang mian
Below N Xian mian
Left i zud
Right A you
Front 5] qian
Back 1% hou
J&
Numbers **
English | Chinese | Pronunciation
One — y1
Two - er
Three = san
Four /g si
Five i wi
Six 7N liu
Seven + q1
Eight J\ ba
Nine f ji
Ten + shi

**]t is recommended that numbers greater than ten be written down.

Medical History
English | Chinese | Pronunciation
Chief complaint and history of present illness
Where do you feel YRFHE A 2T AR 2 ni na Ii bu shu fu?
discomfort? YR8 LRI 2
Where does it hurt? W 2 na Ii tong?
MR EEL R 2
When did you start to feel TR TERHMERTYE (AEFHR) | ni shén me shi hou kai shi (bu
(discomfort)/(pain)? / K 2 shii fu)/(téng tong)?
PrRAt A T is CAERRD
/ ) ?
There? S 2 na li?
ASEL?
Have you had these symptoms | {5 LA 18 2E EofE IR IE © ni yi gian you guo zhe xié
before? MR AR A 1) 38 Be bR g 2 zhéng zhuang ma?
How many times? Z/bIR? dud shao ci?
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When? {FFEEREiE shén me shi hou?
2 B 2
Past medical history
Have you been hospitalized YR A frg e 2 ni zhu guo yuan ma?
before? PRI B 2
Have you had any surgeries? YR A8 - Hig e 2 ni zuo guo shou shu ma?
PRt 3R ?
Do you have / Have you ever | {75 (3H) neg < ni you (guo) ma?
had ?* PRE () i 2
Do you have any allergies to YR R 9 ni dui you guo min ma?
_ frod At - yio
- Medicines T - shiwu
- Food . &Y - qitadongxi
- Other things i
s L A i
What medicines do you take? | {/RlZ{fJEEgE ? ni chi shén me yao?
Rz 2252
How many times have you R ZE 2/ DR ? ni huai yun guo dud shao ci?
been pregnant? MR Zant 2/ k2
Is your cycle always regular? | {/RAYAEHA 1 55 01E 2 ni de jing qi zhéng chang ma?
PRINZ IR H s 2

Have you been tested for
HIV/AIDS?

URficE HIV/Z 5w ek g
e 2
WAl HIV/ 2 5555 RS 56
nd 9

ni zud guo HIV/ai z1 bing de
jian yan ma?

Family history

Do any of your family have MIZE NS  IE? nidejiarényou  ma?
2 PN 2

Have any of your family had | fREYF NG 1€ 9 nidejiaréndégud ma?
2 BN I ?

Father TE ba ba

Mother WEGE / oy ma ma

Siblings bR IH TR xiong di ji¢ méi

Social history

When did you come to the PR PR AR B ZE ] 2 ni shén me shi hou 14i dao méi

United States?

PRAT AR B S ?

guo?

Where did you come from?

IRIEHR R 2
R R B ?

ni cong na i 141?

Do you eat well?

TRIZIS4F IS 2
PRI AL ?

ni chi de hdao ma?

Do you exercise?

IRAESHIE 2

frizzhng ?

ni yun dong ma?
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Do you smoke?

RS 2
PR 2

ni chou yan ma?

Do you drink?

{Rug A 2
PR s 2

ni heé jiu ma?

Do you take illicit drugs?

R LS ?

PR 2t 1 2

ni yong du pin ma?

*Refer to list of common diseases.

Symptoms
English | Chinese | Pronunciation
General
Pain Ja tong
Fever Ehyea fa shao
RIR
Sweating HF chii han
Chills 25 fa léng
R
Bleeding A liu xi¢
Burn e shao shang
]
Head (k — tou)
Headache GEPE tou tong
Nose (£ — bi zi)
Nosebleed s I liu bi xié
Runny nose =R liu bi ti
Stuffy nose % bi sai
Throat (A& — yan hou)
Sore throat R M g yan héu tong
Difficulty swallowing | 50K K% tlin yan kun nan
A IR N e
Heart («(» — xn)
Chest pain itk xiong tong
Palpitations NS Xin ji
Lungs (fiifi — fei)
Cough NZ% ké sou
Shortness of breath IR J {1 hi x1 duédn cu
Dyspnea N IRy [R] hii X1 kun nan
I IR

Gastrointestinal (5 17 — wéi chang)
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Heartburn IOy L xin kou zhu ré
Indigestion WHAA R xido hua bu lidng
Nausea FEME xiang ou tu
AEHX 1
Vomiting & - ou tu
A% 1
Diarrhea i=h=! fu xie
B
Bloating, flatulence A=ty chang wei qi zhang
o B UK
Constipation fEEA bian mi
Genitourinary (A28 AR — sheng zhi bi nido)
Dysuria 75 PR B xi40 bian kun nan
/)M PR X
Incontinence K/MER2AE | da xido bian shi jin

Extremities (/Y5 — shou jido si zhi)

Muscle cramp i chou jin

Swelling FE AR zhong zhang
JIRiIS

Bruise PRI yu xié

Sprain HHE niu shang
4%

Nervous system (#4254t — shén jing xi tong)

Numbness A ma mu

Weakness 555 X{ ruod

Paralysis JEE A tan huan
WS

Dizziness PH S tou hiin
KE

Fainting B4 hiin dao

Emotional (154 — qing x11)

Anxiety EXgR jin zhang
ik

Loss of appetite BEIAYR shi yu bu zhén

Weight change e ti zhong gai bian
GEGGS

Insomnia PN shi mian

Loss of interest 2 - Bl shi qu xing qu
REIG

Fatigue 57 5% pi lao
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L%k

Depression =AL you yu
A

Body parts
English Chinese | Pronunciation
Abdomen | i1 du zi
Arm FE shou bi
Back Y béi
Blood 1L xi¢
Bone % gu gé
Breast BN ru fang
Chest i Xiong
Elbow liD} zhou
Eyes AR i yin jing
Foot JiE jidao
Hand F shou
Head S| toéu

%
Hip (o tin bu
Joint =40 gu jié

B
Knee i X1
Leg JhE tai
Muscle LA jirou
Neck ) jing

5
Nerve FHEA shén jing

e
Nose 827 bi zi
Shoulder B [ jian bang
Thigh N da tai
Throat HE] I yan héu
Waist i yao
Organ systems
English Chinese | Pronunciation
Appendix fel . lan wéi

il 2

Bladder fisz e pang guang
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Brain A nao
i
Gallbladder fEege dan nang
JIH %
Heart TN Xin
Kidneys B shén
=}
Large intestine | Kf% da chang
K
Liver Jins gan
Lungs fiti fei
Pancreas Jisk yi
Prostate EiRalli gian li¢ xian
Skin 7 E pi fu
B2k
Small intestine N xid0 chang
N
Spleen ! pi
Common diseases
English Chinese Pronunciation
Anemia = pin xi¢
il
Appendicitis BRE R lan wéi yan
b 2 %

Arthritis RE SR guan jié yan
Asthma =i qi chuan bing
i

Cancer Jom i ai zhéng

Cold JE gan mao

Dementia JHI e chi dai zhéng

Depression EARE you yu zhéng
DEARAE

Diabetes FE PR 974 tang niao bing

Disease/illness I bing

Flu WAT R liu xing xing gin mao

Heart disease Ul XTn zang bing
OIS

Hepatitis (B) (B B % (B xing) gan yan

HIV/AIDS HIV/ 33550 ai 71 bing
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Hypercholesterolemia | SEEIEZIE | gdo dan gu chun xi¢ zhéng
v IEL ] P ML

Hypertension =S g30 xu¢ ya
ik

Infection JR YL gan ran

Inflammation xR yan

Meningitis HsSHEE 2 ndao mo yan
B %

Migraine b pian tou tong
i T

Stroke o Ji, zhong féng
X,

Tuberculosis iESUA fei jié hé
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Introduction/General phrases Chief complaint

Good morning H.77 (zao3 anl) What is/are your YRE T4 (ni3 you3 shen2 me)
Good afternoon 442 (wu3 anl) problem/trouble? ] 5512 (wend ti2)
Good evening .22 (wan3 anl) symptoms ? SR ? (zheng4 zhuang4)
How are you? 475 ?  (nin2 hao3 ma) When did it start? A R T 452
Sir 4/ (xian] sheng) (shen2 me shi2 hou4 kail shi 3)
Madam AKX (tai4 tai) For how long? Z /A7 (duol jiu3)
Miss /M (xiao3 jie)
Iamdoctor . Tk B Do you hurt anywhere? PRAATAR 7 WAFH S 2 (ni2 you3 rend
(wo3 shi4 il shengl) he2 di4 fangl jue2 de tong4 ma)
I am going to ask you some TR IAE 1) R — e 7 (74 i) B0 Where does it hurt? WRELHE?  (na2 1i3 tong4)
pertinent questions. (wo3 xian4 zai4 wen4 ni3 yi4 xiel zhong4 Isthepain _ or 2 JF&  iBJE 2 (tong4 shi4  hai2 shid )
yao4 de wen4 ti2) continuous FE4E (chi2 xud)

Name? %57 (ming2 zi) intermittent Wil 424 (duand duand xud xud)
How old are you? 4 ? (nian2 ji4 duol da4
Date of birth;’ i;i;};? Echul thengl ri4 ch)i2) sharp FIAL (zhent cid tone)

& burning JAIHE (zhuo2 red tongd)

dull FHERYR (yinl yinl tong4)
Please i (ging3) throbbing %59 (ji4 dong4 tong4)
Thank you HHAT (xie4 xie) What makes your pain/condition | 51 A /R (1) J6/55 H (you3 shen2 me
You're welcome TU (bu2 xied) shi3 ni3 de tong4 /qing2 xing2)
P SRAI . (wo3 bud zhil daod) better? I 452 (hao3 xie4)
worse? IREE?  (huaid xied)

Please sign your permission here. | fR[FJEHiAEIX)LEE4 . (ni3 tong2 yid jiud

; 2 A AN L 9 i
zai4 zhe4 er2 qianl ming2) Does the pain go anywhere? Jﬁ?ﬁiﬂ% I F"Bu 57 (ton'g4 hui4
zou3 dao4 ling4 yi2 ge bu4 wei4 ma?)
Where? TR 2 (na2 1i3)
PP
ioday K (jinl tianl) Have you had any pain in ? R ey
omorrow WK (ming2 tianl) (ni3 _ ceng? jingl tong4 guo4 ma)
Yesterday WER (zuo2 tianl)
. e At A o
Ne\:;t/tils/last _F NMIXAN _EAS (xia4 ge/zhed ge/shangd ge) Have you had this before? Y TR B uBsY A LS ALT:
ee ! FLFE (1i3 baid) (ni3 cong2 gian2 you3 guo zhe4 yang4 de
Mont H (yue4) ging2 xing2 ma)
Next/this/last W/4/2% (ming2/jinl/qu4) How many times? Z /b ? (duol shao3 cid)

Year F (nian2) When? A1 4 W% ? (shen2 me shi2 hou4)



Previous Health and Illnesses

Is your health good?

Have you had any illness as an

adult?
What illness?

Do you have a family doctor?

What is his ?

name
address
telephone number

Have you been hospitalized
before?

Which hospital?

Have you had any surgeries?

Have you ever had: ?

Rheumatic fever
Malaria
Chickenpox
Cholera

Have you had the
vaccine?

Typhoid fever
Diphtheria
Tetanus

Measles

PRAGE e 2

(ni3 jian4 kangl hao3 ma)

REEEZ G, A3 ? (i3 cheng2
nian2 zhil hou4, shengl guo4 bing4 ma)
1495 ? (shen2 me bing4)

PRAT AT FBEPEE?  (ni2 you3 mei2
you3 jial ting2 yil shengl)

fL 1) JEf 42 (tal de  shi4
shen2 me)

47 (ming2 zi)

Motk (did zhi3)

HL 1551 (dian4 hua4 hao4 ma3)

ot B (LB 7

(ni2 you3 mei2 you3 zhu4 guo4 yil yuan4)
WE—ZK B8 ? (na3 yil jia3 yil yuand)

A EAMIETFAR? (ni2 you3 mei2 you3
zuo4 guo4 shou3 shu4)

At e

(ni3 de2 guo4 ma)
HAAEPER (fengl shil xing4 red)
JEFKR (nile4 ji2)

/KJ (shui3 doud)
FEFL (huo4 luand)

PRt L HNG ?
(ni2 zhu4 she4 guo4

14i%€(shang1 han2)

[ 1% (bai2 hou2)

fili47 X (po4 shangl fengl)
J#R7Z (ma2 zhen3)

yi4 miao2 ma)

Previous Health and Illnesses (cont’d)

Mumps
Yellow fever
Typhus
Poliomyelitis
Smallpox
Rubella
Pertussis

Hepatitis B

Have you ever had a serious
accident?

Were you unconscious?
For how long?
Did you have a fracture?

Were you taken to a hospital?

Which one?

Obstetric/Gynecological

How many times have you been

pregnant?

Have you had any ?
miscarriages
abortions

How old were you when you
started to menstruate?

Is your cycle always regular?

HEHR K (sail xiand yan2)

P (huang2 re4 bing4)
Y45 9€ (banl zhen3 shangl han2)
A HE KT 4 (ji3 sui3 huil zhid yan2)
KAt (tian1 hual)

A (fengl zhen3)

H H W (bai3 ri4 ke2)

B M % (B xing2 ganl yan2)

PR B R A ™ B A ?
(ni2 you3 mei2 you3 fal shengl guo4 yan2
zhong4 de yi4 wai4)

PRA F kI 2 (ni3 you3 hunl mi2 ma)
% /A7 (duol jiu3)

PRATH TS 2 (ni2 you3 gu3 zhe2 ma)
PRA A HERE Bt ?

(ni2 you3 mei2 you3 jin4 yil yuan4)
WE—2K? (na3 yil jia3)

77 %} (chan3 kel) / {1} (fud kel)

(IRINEE 22V ¢4

(ni3 huai2 yun4 duol shao3 ci4)
RAEAL 2 (ni2 you3 mei2 you3 guo4)
/NP7 (xiao3 chan3)

FEHf (duo4 tail)

RILS ITa6 282

(ni2 ji3 sui4 kail shi3 yue4 jingl)

PRZ YT IE g ?
(ni3 jingl qi2 zheng4 chang3 ma)



Previous Health and Illnesses (cont’d)

When was your last period?

Did you have any pain during
your period?

Do you have much, moderate, or
little bleeding?

When did you stop having
periods?

Have you ever taken hormone
replacements?

For how long?

Have you ever had ?

gonorrhea
syphilis

chlamydia
other STD

Did you receive any treatment?

With injections?

When was your last PAP smear?

Was it normal?

Have you ever been tested for
HIV/AIDs?

PRI — IR & A A5 2
(ni3 zui4 hou4 yi2 ci4 yue4 jingl shi shen2
me shi2 hou4)

ARz, 5843981 ?  (yued jingl de
shi2 hou4, jue2 de tong4 ma)

MyR%, Him, sRD? (xie3 liu2
hen3 duol, pu3 tongl, huo4 hen2 shao3)

PRAT A B 252 (ni3 shen2 me shi2
hou4 ting2 jing1)

WA BA M AT /K5 (ni2 you3 mei2
you3 fu2 yong4 guo4 he2 er3 meng?)

ZA? (duol jiu3)

frpgit o
(ni3de2guo4 ~ ma)
95 (lin2 bing4)

H#5 (mei2 du2)

K544 & (yil yuan2 ti3 shu3)
JLABPES (qi2 tal xing4 bing4)

R WA EZIHIT? (ni2 you3 mei2
you3 jiel shou4 zhi4 liao2)

F1%? (da3 zhenl)
PRt Ja — IR E AR T AT A2

(ni3 zui4 hou4 yi2 ci4 zi3 gongl mo3
pian4 shi4 shen2 me shi2 hou4)

IEH 5?2 (zhengd chang2 ma)
PRAT AT e HIV/SZ 0590 IR 2

(ni2 you3 mei2 you3 zuo4 guo4 HIV/ai4
zil bing4 de jian3 yan4)

Allergies

Do you have any allergiesto  ?

medicines
food
other things
Which medicines/food?
What happens?
Do you have rashes?
Do you have trouble breathing?

What antibiotics have you taken?

Have you had penicillin?

Have you ever had a ?
blood transfusion
anesthesias

Did it produce a reaction?

Medications

Rxy HEA R

(ni2 dui4 _ you3 mei2 you3 guo4 min3)
7] (yaod)

) (shi2 wud)

HARIKZ 75 (qi2 tal de dongl xil)

fI4 251892 (shen2 me yaod/shi2 wud)
fI4 )% ? (shen2 me fan3 ying4)
19215 ? (chul zhen3 ma)

WP A HERS 2 (hul xil kun4 nan2 ma)

PRIZ IS — PP 22 (ni3 chil guo4 na3
yil zhong3 kang4 shengl su4)

PRuz A e vE Ak 2

(ni3 chil guo4 pan2 ni2 xil lin2 ma)
REWE 2 (ni2 you3 mei2 you3)
ik I (shul guo4 xie3)

FI i IRI#EET (da3 guod4 ma2 zui4 zhenl)
A2

(you3 mei2 you3 fan3 ying4)

What medicines do you take?

PRIZAT 24 24? (ni3 chil shen2 me yao4)

Do you take any  ?
vitamins
supplements
herbs

PRATEATZ__? (ni2 you3 mei2 you3 chil)
Yefth iy (wei2 tal ming4)

HABAME: (gi2 tal bu2 pin3)

2 (cao3 yaod)




Family History

Are your parents alive?

How old is he/she?

At what age did he/she die?

What was the cause of death?

Do you have brothers or sisters?

How many?

Are they in good health?

Have any of your family had __ ?

autoimmune disease

allergy

diabetes
hypertension
heart trouble
cancer/tumor
mental disorders
any other disease

Has there been any tuberculosis
among your immediate family?

RBRHEAENS 2 (fud mu3 jian4 zaid ma)
fib (i) 2 KAFEEL?
(tal duol da4 nian2 ji4)

il Cih) EHR %2 KAFEAL? (tal
qu4 shi4 de shi2 hou4 duol da4 nian2 ji4)

HET A ? (i3 wang2 yuan2 yinl)

PRAT St o L ke 2
(ni3 you3 xiongl di4 jie3 mei4 ma)

HIL? (you3 ji3 ge)

AT A Rl e 2

(tal men2 de jian4 kangl hao3 ma)
CEEINEG 52

(ni3 de jial ren2 you3 guo4 ma)
5 9

(zi4 shenl mian3 yi4 de bing4)

T HIULE (guo4 min3 zheng4)
BRI (tang2 niao4 bing4)
=L E (gaol xied yal)

LE (xinl zang4 bing4)

JiiE (ai2 zheng4)

K fif 55 (jingl shen2 yi4 chang2)
AN (lingd waid de bing4)

PRI 2R A Rl S5 A 2
(ni3 de jin4 qinl you3 guo4 fei4 jie2 he2
bing4 ma)

Personal/Social History

Where were your born?

How long have you lived in
?

Areyou  or __?
married
single
widowed
divorced

How is your marital life?

Do you have children?
How many?

Do you live alone or with other
relatives?

How many persons live with you?

Who are they?

How old is your ?

Are they in good health?

What is your ?
address

telephone number
Private house or apartment?

What floor?
What number?

Walk-up or elevator?

PRAEMS )L A= 2

(ni3 zai4 na3 er2 chul shengl)

e fET2ZA?

(ni3 zai4 _ zhu4 le duol jiu3)

R iBJE 2 (ni3_ hai2 shid4 )
4505 (jie2 hunl)

B (danl shengl)

“F5E (shou3 gua3)

B8 (1i2 hunl)
PRIGUS AT B A FE? (ni3 de hunl
yinl shengl huo2 zen3 me yang4)
AT ? (ni2 you3 hai2 zi ma)
JLAN? (i3 ge)

PR I AN SR R 2 (i3 du2 jul
hai2 shi4 he2 qinl qi4 tong2 zhu4)

MRFEAERA JLAN A ? (he2 ni3 tong2
zhu4 de you3 ji3 ge ren2)

flAT T2 HE? (tal men2 shi4 shei2)
Rt JL#? (ni3de2  ji3 suid)
AT 5 A g 2

(tal men2 shenl ti3 jian4 kangl ma)

NI s 4

(ni3 de shi4 shen2 me)

Hitik (di4 7hi3)

HL 155 (dian4 hua4 hao4 ma3)
FNEEIEZEAE? (sil ren2 zhud
zhai2 hai2 shi4 gongl yu4)

LI (did ji3 lou2)

S 24472 (hao4 ma3 shi4 shen2 me)

A& EF RS ? (zou3 shangd
qu4 hai2 shi4 zuo4 dian4 til)



Personal/Social History (cont’d)

Do you work?

What kind of work do you do?

Were you ever exposed to __ at
work?

chemicals
dust
radiation

Do you eat well?

Is your appetite good?

Do you exercise?

What is your average weight?

What was your weight?

highest
lowest

When did you start to weight?

lose
gain

What was the cause?

Do you have a dog, cat, or other
animal?

Have you traveled recently?

Where?
When?
For how long?

PRGNS ? (ni3 zuo4 shi4 ma)

PRABOR— 2R (1) T A2

(ni3 zuo4 na3 yi2 lei4 de2 gongl zuo4)
PRTAE it 15 ? (ni3 gongl
zuo4 shang4 jiel chud4 guo4 ~ ma)
LAY (huad xue2 wu4 pin3)

MK (huil chen2)

HE ST (fu2 shed)

PRIZAFUFIS 2 (ni3 chil de hao3 ma)
PR g 2

(ni3 wei4 kou3 hao3 ma)

fRIZZ)?  (ni3 yun4 dong4 ma)
PREFIARE L Z /D ?  (ni3 de ping2
junl ti3 zhong4 shi4 duol shao3)
R MEREREZA? i3
de ti3 zhong4 shi4 duol shao3)

% & (zui4 zhong4)

%% (zuid qingl)

AT AR  AAE? (ni3 shen2
me shi2 hou4 kail shi3  ti3 zhong4)
J%% (jian3 qingl)

4 9m(zengl jial)

A J5 A ?  (shen2 me yuan2 yinl)

RIRAY, i, s ?
(ni3 yang3 gou3, maol, huo4 qi2 tal
dong4 wu4 ma)

PRisa AT g ?

(ni3 zui4 jin4 1i3 xing2 guo4 ma)
FMFHL? (qud na2 1i3)
4% ? (shen2 me shi2 houd)
£ T2 A? (qué le duol jiu3)

Personal/Social History (cont’d)

Do you sleep well?
How many hours?

Do you drink coffee or tea?

How much per day?
Do you smoke?

For how many years?
Do you drink?

Do you take illicit drugs?

Do you have many friends?

Do you belong to any club, society,
or church?

PREEAFUF1E 2 (ni3 shuid de hao3 ma)
JL/MEISk? (ji3 ge zhongl tou2)

PRug il e 2
(ni3 hel kal feil huo4 cha2 ma)

#K%£/Lb? (mei3 tianl duol shao3)
PRAMAHNG 2 (ni3 choul yanl ma)
H % /D4E? (you3 duol shao3 nian2)
PRIEENS 2 (ni3 hel jiu3 ma)

PRI B e ?

(ni3 yong4 du2 pin3 ma)

AR Z I A2
(ni2 you3 hen3 duol peng2 you3 ma)
PRI TAEATRTS, 1, Si#s

N7 (ni3 shu3 yu2 rend ho2 ju4 le4 bud,
she4 tuan2, huo4 jiao4 hui4 ma)



Review of systems

Do you have these problems?

Do you have [in your
(location)]?*

*symptoms listed not already in the form of a question can generally be placed within this sentence

General

Fever

Sweats

Chills

Fatigue

Weight change
Loss of appetite

Head

Headaches

Do you feel  ?
faint
lightheaded/dizzy

Does the room seem to be
spinning?

Do you ever lose consciousness?

Eyes
Is your vision all right?
Do you wear eyeglasses?

Any recent vision changes?
Do your eyes ever have ?

Double vision
Blurring
Redness
Discharge

Excess tearing

PRAT XL ) TR 1 2

(ni3 you3 zhel xiel de mao2 bing4 ma)
Y& [#9 (location)] & D ? (ni2 [de
()lyou3  ma)

R (fa shaol)

H¥F (chul han4)

RV (fal leng3)

W57 (pi2 lao2)

R EE PG AZ (ti3 zhong4 gai3 biand)
BAATR (shi2 yud bu4 zhend)

3k (tou2)
3K (tou2 tong4)
PRHeAS 15?2 (ni3 jue2 de2 _ ma)

P58 (yaod yunl dao3)

3k B HRAE(tou2 hunl yan3 hual)
PRSP AE R B2 (ni3 jue2 de
fang? jianl zai4 zhuan3 dong4 ma)
PRAR 23 St el 2

(ni3 shil qu4 guo4 zhil jue2 ma)

RIS (yan3 jingl)

PRI I I8 2 (ni3 de shi4 1i4 hao3 ma)
PRIGHIR BTG ? (ni3 daid yan3 jing4 ma)
AT ) EATAT AR 2 (zuid jind shi4
li4 you3 ren4 he2 gai3 bian4 ma)

PREGHR IS A e 2
(ni3 de yan3 jingl you3 ma)

AL (fud shid)

PREZEER (shi4 xianl mo2 hu2)
2IHR (hong2 yan3)

1Y) (fenl bid wud)

HEVHIE 2 (yan3 lei4 guod duol)

Spots
Flashes

Ears

Do you hear well?
From both ears?

Earache
Discharge

Tinnitus

Nose
Nosebleeds
Runny nose
Stuffy nose
Sinus problems

Change in smell

Teeth/gums

Do you have trouble chewing
food?

Pain

Do your gums bleed?

Sores

When was your last dental x-
ray?

Change in taste

Throat

Sore throat

Tonsillitis

Difficulty swallowing

Is/has your voice _ ?
hoarse
changed

P (heil dian2)
[N 56 (shan3 liang4 guangl)

H-2% (er3 duo)

PRUTAHE 215 2 (ni3 ting] de qingl chu3
ma?) AN HEERIE NS ? (liang3 ge2
er3 duol doul qingl chu3 ma?)

H.A %3 (er3 zhongl teng2 tongd)
W) (fenl bid wud)
B (er3 ming2)

B (bi2 zi)

il (bi2 chul xie3)

AT (liu2 bi2 tid)

ELJE (bi2 sail)

5 SEEM (bi2 doud mao2 bingd)
IS AR (xiud jue2 gai3 biand)

A (ya2 chi3) / A IR (ya2 chuang?)

WL} £ )4 PRI X 2

(ju3 jue2 shi2 wu4 you3 kun4 nan2 ma)
Ji (tong4)

RO PR H i e 2

(ni3 de ya2 chuang?2 chul xie3 ma)

& (chuangl)

Wb e — A A I x G AEAT A INHi?
(ni3 zui4 hou4 yi2 ci4 ya2 chi3 zhao4 x
guang]l zai4 shen2 me shi2 hou4

KSR (weid jue gai3 biand)

M I (yanl hou2)

WK %3 (yanl hou2 tong4)

Ji kIR (bian3 tao2 xiand yan2)

WA A #E (tunl yan1 kun4 nan2)
fR7EH__ "2 (ni3 shengl yinl you3 _ma)
Wi (sil ya3)

MA% (gai3 biand)



Neck/ Lymph nodes
Stiff neck
Pain in the neck

Any enlarged lymph nodes

Breasts
Pain
Lumps
Discharge

When was your last
mammogram?

Heart

Do you have pains or pressures
across the chest at times?

Palpitations
Irregular heart beats

Do you have shortness of breath
?
on exertion
at rest

How many blocks can you walk
before becoming short of
breath?

Do you get short of breath lying
flat in bed?

How many pillows do you sleep
on?

Do you wake up nights short of
breath and have to sit up?

Do your ankles ever swell up?

Equally or one more than the
other?

0 (jing3)/ WkEL (lin2 bal)
BT (jing3 bud jiang] yingd)
&I (jing3 bud teng2 tong4)

ATART R B2 5K (rend he2 1in2 bal xiand
zhong3 da4)

FLJ5 (ru3 fang2)

JH (tong4)

fifibk (ying4 kuaid)

43U (fenl bid wud)

PiRE fa — IR L5 R x Ot A T A ?
(ni3 zui4 hou4 yi2 ci4 ru3 fang2 zhao4 x
guang] shi shen2 me shi2 hou4)

1L (xinl)

R i Fe8 I Ji eA s g Jekny 2

(ni3 xiongl bu4 you3 shi2 hui4 tong4 huo4
you3 yal li4 gan3 ma)

LMF (xind ji4)

DMEAIE (xinl 1ii4 bud zheng3)
o BEITIRE A ? (gan3 jue2
hul xil duan3 cu4 ma)

FH 1175 % (yong4 1i4 qi4 de shi2 hou4)
PR BT (xiul xi2 de shi2 houd)

PRAE I JUAME I 2 5 T UG WP AL ?

(ni3 zou3 guo4 ji3 ge jiel kou3 zhil houd
kail shi3 hul xil duan3 cu4)

9 R I BB PR S ? (tang3 xiad
shi2 gan3 dao4 hul xil duan3 cu4 ma)

PRI JLANBE K ?

(ni3 shui3 ji3 ge zhen3 tou2)
VATV, WAL, IAZRAR T2
(you3 mei2 you3 ban4 ye4 xing3 lai2, hul
xil duan3 cu4, bi4 xul zuo4 zhe)

P SRR IR S 2 (liang3 zhil jiao3
huai2 zhong3 zhang4 guo4 ma)

[FRER, bt — H M EE? (tong2
yang4 zhong3, hai2 shi4 yi4 zhi4 bi3 jiao4
zhong3 xie4)

Have you ever had an EKG?

Lungs

Do you have problems
breathing?

When you breathe deeply, do
you have pains in the chest?

Cough
Hemoptysis
Sputum
What color?
With blood?
Do you ever wheeze?

When was your last chest x-ray?

Gastro-intestinal
Heartburn
Constipation
Diarrhea
Abdominal/stomach pain
Nausea
Vomiting

What color?

Do you vomit blood?
Jaundice/yellowish skin color
Blood in the stool

Is it very dark?
Is it bright red?

Black stools
Light colored stools
Hemorrhoids

Parasites

MO L L I 2 (zuo4 guo4 xinl diand
tu2 ma)

Jifi(feid)
WP R 3RS 2 (hul xil kun4 nan2 ma)

DRIPIR AR IR fige, B PR B HE S 2 (shenl
hul xil de shi2 hou4, xiongl bu4 gan3
jue2 tong4 ma)

NZ W (ke2 soud)

NZ 1. (ke2 xie3)

¥ (tan2)

fI4Bite? (shen3 me2 yan2 se4)

HIMLE? (you3 xie3 ma2)

A< Mt 7515 2(you3 qi4 chuan3 shengl ma)
5 JE — B x AR A A N2

(zui4 hou4 yi2 ci4 zhao4 xiongl bu4 x
guang]l shi4 shen2 me shi2 hou4)

B W (wei4 chang2)

P4 (weid zhuo?2 red)

g% (bian4 bid)

IG5 (fu3 xied)

Jit /'8 ¥ (dud zi/wei4 tong4)
L (€3 xinl)

WX (ou3 tud)

12 B2 (shen2 me2 yan2 se4)
XIS ? - (ou3 xie3 ma)

THJH (huang2 dan3)

{1l (bian4 xie3)

R ? (shenl se4 ma)

fiff 2115 ?  (xianl hong2 ma)
M3 (heil fend)

A FE (qian3 sed fend biand)
JIE (zhid chuangl)

27 2EW) (ji4 shengl wud)



Genitourinary

Burning on urination
Nocturia

Blood in the urine

Frequent urination

Trouble to start/stop urination
Facial edema

Vaginal discharge

Extremities
Joints

Do you have in your legs?

cramps
pains

When you walk or at rest?

Do/Are your joints ?

Ache
Get red
Tender
Swell
Get stiff

Do you have back pain?

Skin

Color changes
Rashes

Itchy

Do you have easy bruising or
bleeding

LR WA R (shengl zhi2 bi4 niao4)
HEJRZ (pai2 niao4 zhuo?2 tong4)

B JR (ye4 niaod)

MR (xie3 niao4)

AR (pin2 niao4)

/IMEAHE (xiao3 biand kun4 nan2)
JEEEF I (lian3 bu4 fu2 zhong3)
FHIE 7334 (yinl dao4 fenl bi4 wud)

FHIPUJ (shou3 jiao3 si4 zhil)

KA (guanl jie2)

ARGz g

(shuangl tui3 ceng2 jingl ~ ma)
$h (choul jinl)

Y& (teng2 tongd)

A B R BB % 2 (zou3 1ud hai2
shi4 xiul xi2 de shi2 hou4)

PRI 1?2 (ni3 de guanl jie2  ma)
JH (tong4)

721 (bian4 hong2)

—FIH (yid4 mol jiud tong4)

Mt (zhong3)

B (jiang] ying4)

RIS ? (ni3 beid tongd ma)

Btk (pi2 ful)

PA AR (yan2 se4 gai3 biand)
¥ (zhen3)

KFE (fal yang3)

KL R B i 2 (rong2 yi4 yul
xie3 huo4 liu2 xie3 ma)

Endocrine

Do you find that you prefer
room temperatures cooler or
hotter than others?

Have you had excess thirst?

Nervous system
Weakness
Paralysis
Tingling
Numbness

Do you have problems feeling
hot or cold?

Tremor
Clumsiness
Loss of balance
Trouble walking
Slurred speech
Loss of memory

Unintentional leaking of urine

Emotional

Do you get along well with your
relatives and friends?

Are you happy?
Do you often feel ?

weak
depressed
nervous

Do you have loss of interest in
activities that previously you
enjoyed?

Do you have trouble sleeping?

W5 Ui (nei4 fenl bid xian4)

PRAR 33 LA (0 P4 2 el et 2
(ni3 xiang3 shi4 wenl bi3 qi2 tal de ren2
leng3 xiel huo4 re4 xiel ma)

R 1R 2
(ni3 chang?2 chang? kou3 ke2 ma)

P 245 (shen2 jingl xi4 tong3)
RE55 (xul ruod)

JMEH (tanl huand)

JPRII /K (ma2 ci4 gan3)

JRA (ma2 mud)

XA A A IR AERS 2 (duid leng3 red
de gan3 jue3 you3 kun4 nan2 ma)
KE (fal dou3)

Z&4iti (bend zhuo?2)

22747 (shil qué ping2 heng2)
2E 5 R HE (zou3 1ud kun4 nan2)
5 /¥ (kou3 chi3 bud gingl)
K012 7] (sangd shil jid yid 1i4)
/MR ZE (xiao3 bian4 shil jind)

%48 (qing2 xud)

PRAISE N A AL 5 S 2 (i3 he2 gind
qi4 peng2 you3 xiangl chu3 he3 mu4 ma)
PRIFLA 2 (ni3 kail xinl ma)

R L

(ni3 chang2 gan3 jue2  ma)

RE55 (xul ruod)

YA (youl yud)

555K (jin3 zhangl)

PREAT B SN RT3 32 L (13 3 e ?
(ni3 mei2 you3 xing4 qu4 canl jial cong2
gian2 xiang3 shou4 guo4 de huo2 dong4
ma)

PRIEDE A R XERD ? (ni3 shuid jiao4 you3
kun4 nan2 ma)



Physical examination

Please take your clothes off.
Please sit down.

Lie down on your side.
right
left

Lift your .
arm
leg
hand.

Turn over on your

stomach
back

Relax.
Look at

flashlight

my finger
Open your mouth.
Hold your breath.
Breathe deeply.

Point to the spot where you have
the pain.

Does it hurt when I press here?

Does the pain move from this
spot to other spots?

Is the pain worse when I press or
let go suddenly?

Take a few steps back and forth.

1A R, (qing3 tuol yil fu)
WAL, (qing3 zuod)

LEAR M. (zaid ni3 _ tang3 xiad)

A 12 (you4 bianl)

7214 (zuo3 bianl)

ZSRARM o (ju3 qi3 ni3 de)
F#& (shou3 bi4)

JiE (tui3)

ZF (shou3)

Bextk 1.

(zhuan3 guo4 lai2 ~ xiang4 xia4)
fLF (dud zi)

54 (beid ji2)

AL . (fang4 songl)

E#H . (kand zhe)

[N (shan3 guangl)

B HIF48 (wo3 de shou3 zhi3)
FKIFME . (zhangl kail zui3 bal)
{5 BRI . (ting2 zhi3 hul xil)
R . (shenl hul xil)

T HLIT R4 T

(tong4 de di4 fangl zhi3 gei2 wo3 kan4)
FIX L 2 (and zhed 1i3 tong4 ma)

I R 23 e A 1) 2

(tong4 de bu4 wei4 hui4 zhuan3 yi2 ma)

F N 2 PR I 834 1 SRR TBOT T
Y62 (wo3 yal xia4 qu4 de shi2 houd tong4
xiel hai2 shi4 tul ran2 fang4 kail shou3

tong4 xiel)

B Ja &L LA .
(qian2 hou4 ge4 zou3 ji3 bu4)

Body parts and organs

Abdomen
Ankle
Appendix
Arm

Artery

Back
Bladder
Blood

Blood vessel
Bone
Bonemarrow
Brain

Breast
Buttock
Calf

Chest

Ear

Elbow
Esophagus

Eyes
Face
Fingers
Foot
Gall bladder
Gums
Hair
Hand
Head
Heart
Hip
Joint
Kidneys
Knee
Large
intestine
Leg
Ligament
Liver
Lungs
Lymph
nodes

It
(2
e

B Em

BEEDm@DEE
T

7N
Hy
H
Bt
oy
i
K
5
T
uﬁu
EE™
Tk
Sk
qi
3k
)
i
et

It

&
PN/

i
ki
JiF
Ji
W

du4 zi4
jiao3 huai2
lan2 wei3
shou3 bi4
dong4 mai4
bei4

pang2 guangl
xie3

xie3 guan3
gu3 ge2
gu3 sui3
nao3

ru3 fang2
tun2

xiao3 tui3
xiongl

er3 duo
zhou3

shi2 guan3
shi2 dao4
yan3 jingl
lian3
shou3zhi3
jiao3

dan3 nang?2
ya2 chuang2
tou2 fa
shou3

tou2

xinl zang4
tun2 bu4
guanl jie2
shen4

xil

da4 chang2

tui3

rend dai4
ganl

fei4

lin2 bal

Lymph
Mouth

Muscle
Nails
Neck
Nerve
Nose
Ovary
Palm
Pancreas
Penis
Prostate

Rectum
Ribs
Scrotum
Shoulder
Skin
Small
intestine
Sole
Spinal
cord
Spine
Spleen
Stomach
Teeth
Tendon
Testis
Thigh
Throat
Thyroid

Tongue
Tonsils

Trachea
Uterus
Urethra
Vagina
Vein
Waist
Wrist

S
[}

i
WA
e
5
e
BT
L
T
el
GES
9

H
k=g
3K 4
JR 1B
Bk
N7

JHIEE

e
L

Ji Bk

= fts

Ve
TE
PRIE
BliE
ik
i

FMi

lin2 bal ye4
kou3

zui3

jil roud

zhi2 jia3
jing3

shen2 jingl
bi2 zi

luan3 chao2
shou3 zhang3
yi2 xian4
yinl jingl
qian2 lie4
xian4

zhi2 chang?2
lei4 gu3

yinl nang2
jianl bang3
pi2 ful

xiao3 chang?2

jiao3 di3
ji3 sui3

ji3 zhuil gu3
pi2

wei4

ya2 chi3
jinl

gaol wan2
da4 tui3
yanl ho2
jia3 zhuang4
xian4

she2 tou2

bian3 tao2
xian4

qi4 guan3
zi3 gongl
niao4 dao4
yinl dao4
jing4mai4
yaol

shou3 wan4



Common diseases

Respiratory disease
Asthma

Hay fever

Cold

Sinusitis

Laryngitis
Bronchitis
Pneumonia
Emphysema

Cardiovascular disease
Heart disease

Coronary heart disease
Myocardial infarction
Heart failure
Hypercholesterolemia

Hypertension (blood pressure)

Gastrointestinal disease
Reflux/heartburn

Ulcer

Gallstones

Gallbladder disease
Hepatitis

Liver disease
Pancreatitis

Appendicitis
Gastroenteritis
Inflammatory bowel disease

Renal

Kidney stones
Pyelonephritis

Urinary tract infection
Benign prostatic hypertrophy

WPWE S (hul xil dao4 bing4)
(Wi J%3(qi4 chuan3 bing4)

R E# (kul cao3 red)

& (gan3 mao4)

5% 5% (bi2 doud yan2)

1% % (hou2 yan2)

SCRAE % (zhil gi4 guan3 yan2)
Jifi 5% (fei4 yan2)

Jili“< )} (feid qi4 zhong3)

Il 99 (xinl xie3 guan3 bing4)
LMIEH (xinl zang4 bing4)

J6E0a % (guan4 xinl bing4)
LMJUESE (xinl jil geng3 si3)
CMIEEE M (xinl zang4 shuail jie2)
v L] I

(gaol dan3 gu4 chun?2 xie3 zheng4)
Il (gaol xue4 yal)

I 595 (chang2 wei4 bing4)
I (weid zhuo? red)
Wt (kui4 yang2)

JIHA7 (dan3 shi2)

JH#EJ5 (dan3 nang2 bing4)
JiF %% (ganl yan2)

JIF9% (ganl bing4)

JRIR 2% (yi2 xian4 yan2)

b 2 ¢ (lan2 wei3 yan2)

' %% (chang2 wei4 yan2)
RN TE 5T

(yan2 xing4 chang?2 dao4 ji2 bing4)

' IE (shend zang4 bing4)
¥ 47 (shen4 shi2)

' i "B & (shen4 yu2 shen4 yan2)

JRIE R4 %% (niao4 dao4 xi4 tong3 yan2)
RPERT IR AL KE (liang2 xing4 gian2

lie4 xian4 fei2 da4 zheng4)

Common diseases (cont’d)

Endocrine
Diabetes
Thyroid disease

Hematology
Oncology
Anemia
Cancer
Leukemia
Lymphoma

Neurological disease

Migraines
Seizures/convulsions
Stroke

Dementia
Meningitis

Psychiatric disease
Depression

Mania
Schizophrenia

Eye
Glaucoma
Cataract

Skin
Ezcema
Psoriasis

Joints
Arthritis

General Infectious
Flu

Tuberculosis
HIV/AIDS

P 3 WA (neid fenl bi4 xiand)
PE IR (tang2 niao4 bing4)
FR IR (jia3 zhuang4 xian4 bing4)

M2 (xie3 yed xue2)
9832 (zhong3 liu2 xue2)
FX ML (pin2 xie3)

JiiE (ai2 zheng4)

[ 11975 (bai2 xie2 bing4)
WREVR (lin2 bal liu2)

it 229 (nao3 shen2 jingl bing4)
fii<kJf (pianl tou2 tong4)

KAE (fal zuod) / #il1#& (choul chud)
H1 X, (zhong4 fengl)

R 95 (chil dail bing4)

i %% (nao3 mo4 yan2)

FE #1199 (jingl shen2 bing4)
PMABYE (youl yud zhengd)
BFESE (zao4 kuang2 zheng4)

4 ZLE (jingl shen2 fenl lie4 zheng4)

HFE (yan3 jingl)
HIHR  (qingl guangl yan3)
1 N f& (bai2 nei4 zhang4)

Bk (pil ful)
#7Z (shil zhen3)
T (ganl xian3)

KT (guanl jie2)
K4 (guanl jie2 yan2)

J& YL (gan2 ran3)

WATPEIE (liu2 xing2 xing4 gan3 mao4)

fili %54 (fei4 jie2 he2)
HIV/ %% (ai4 zil bing4)



Guide to pinyin

Final Sounds Initial sounds
a “ah” as in father b? ball
ai “eye” c! “ts” as in its
an  “ahn” as in fiancé ch*®  church
ang “ahng” d date
ao  “ow” as in how f fork
ar  bar ' girl
e “0” as in oh when not a h' her
diphthong j “jee” as in jeep
e “a” as in say when in a k! kurt
diphthong | let
en  “un" as in under m more
eng “ung” as in lung n nice
ei eight p' pop
er  her o} “chee” as in cheese
i “ea” as in eat r rubber
i sir when in syllables S sit
beginning with c, ch, r, sh®  shirt
s, sh, z, and zh tt tell
in bin Y used only for foreign words
ing sing w want
0 “aw” as in law X “shee” as in sheep
ou  “oe” asin hoe y yet
u “00” as in too z “ds” as in reads
ue  diphthong “i” as in ship zh® %" as in jump
ui  diphthong “wee” 'strongly aspirated
“not aspirated
un  fun *put tip of tongue to roof of mouth
Tone Mark | Description
1 da High and level.
2 da Starts medium in tone, then rises to the top.
3 da Starts low, dips to the bottom, then rises toward the top.
4 da Starts at the top, then falls sharp and strong to the bottom.
Neutral da Flat, with no emphasis.

Useful websites
www.esaurus.org: online English-Chinese medical dictionary, but does not have
pinyin available. Also contains a drug glossary.
www.xuezhongwen.net: online English-Chinese dictionary, includes Mandarin

pinyin

and Yale Cantonese

www.chinawestexchange.com: includes interactive online Cantonese and

Mandarin lessons with sound files.
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I compiled this set of pamphlets after finding few resources to help healthcare
professionals seeking to learn medical Chinese. The purpose of these pamphlets
is to help the medical interviewer learn to conduct a simple but thorough history
and physical examination in Chinese. This compilation includes a combination
of words, simple phrases, and intermediate-level-sentences, arranged under
sections for taking a medical history and for physical examination, as well as a
glossary of body parts/organs and common diseases. Some knowledge of basic
Chinese and romanization is helpful.

Versions are available in Mandarin (simplified and traditional characters, with
Hanyu pinyin) and Cantonese (traditional characters, with Yale Cantonese
romanization).

Translations have been done with patient conversation in mind. This pamphlet
is not meant to provide translation of technical medical terminology.

If you should find any inaccuracies, please contact me at
medicalchinese@gmail.com. Iam considering creating a website with audio
available to aid in learning. If you would find this useful, please let me know.

I hope that you will find the pamphlets useful in helping your Chinese patients
who speak little or no English.

Amy C. Lee

Disclaimer: We assume no responsibility or liability for any inaccuracies or
miscommunication resulting from the use of this pamphlet. This pamphlet was
created as a reference, and cannot and should not be substituted for a skilled
interpreter.



Medical Mandarin
T Mount Sinai School of Medicine

Practice Conversation:

HP: ni hdo, wo shi  yishéng (Hello,'mDr. )

P: ni hao, wo jiao . (Hello, my nameis )

HP: ni nd 17 bu shii fu? (Where do you feel discomfort?)

P: fd shao, ké sou

HP: ni shén me shi hou kai shi fa shao? (When did your fever start?)
P: san tian qian (3 days ago.)

HP: na ké sou ne? (How about the cough?)

P: yi ge xing qi le (For one week.)

HP: ni zhu guo yuan ma? (Have you been hospitalized before?)

P: méi you (No.)

HP: ni zuo guo shou shu ma? (Have you had any surgeries?)

P: you (Yes.)

HP: shén me shi hou? (When?)

P: wo san shi liu sui shi (When [ was 36 years old.)

HP: ni you dui shén me gud min ma? (Are you allergic to anything?)
P: méi you (No.)

HP: ni you shén me ji bing ma? (Do you have any diseases?)

P: wo you tang niao bing hé gao xué ya (I have diabetes and hypertension.)
HP: ni chou yan ma? (Do you smoke?)

P: chou (Yes, I smoke.)

HP: dud shao (How much?)

P: si tian yi bao (One pack every four days.)

HP: ni h€ jiu ma? (Do you drink?)

P: bu hé (No, I don 't drink.)

HP: ni yong di pin ma? (Do you use illicit drugs?)

P: méi you (No.)

* HP: Healthcare Provider; P: Patient



CHIEF CONCERN / H.P.I.

We can find an interpreter for
you

TR AP BE AR B AL
S g L1 |
FHEE
Please write it down.

AH w2

Please point to where you
feel discomfort.
===

ae 1 VR RAE AN
AR ?

When did you start to feel
discomfort?

R AT ER IRy fi B 4
ANETHR?

Have you had these
symptoms before?

YRR A 38 2% 1
RE RIS 7
How many times?
2 /b IR?
When?

B 5

FAMILY / SOCIAL HISTORY

Do any of your family have

IR
D,% ?

Have any of your family had

?
(ISP PN S G
I 2
Father
Sy
Mother
W54

Siblings

LA UH Ik

Do you smoke?

DR JHT IR 2

Do you drink?

R 7

Do you take illicit drugs?

IR w3 i 7
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PAST MEDICAL HISTORY

Have you be\en‘ hosaifalized before?
RAFE 2 e I 2
Have you hadjiny iurgeries?
PRASE TR 2

Do you have (had) __ ?

Irf GE) e

Do you have any allergiesto _ ?
Medicines
Food
Other things

disa A IR ?

A

2%

%
TV
HoA R P

What medicines do you take?
TRIZAT R BE 7
How many times have you been pregnant?
{(ASE RS HE 2R ¢
Is your menstrual cycle always regular?
AR )48 TE 3 1 2
Have you been tested for HIV/AIDS?

PRASCEHTV /%2 5599 1) A B R 2

Mount Sinai Medical Mandarin




COMMON DISEASES

Hepatitis (B) (Ba_—@‘) }ﬁ:ﬁé

nivaios HIV/ Y 355975

Hypercholesterolemia

S f
Anemia H lIL

J

Appendicitis )%jé

Arthritis %% /éﬁ ﬁé

SN 2 [ B I
hﬂﬁ‘ﬁﬁ% H}% E? I

Asthma =K\

- .
—
VBT == Hypertension [5]
Cancer Jﬁf‘. 91: yP

Infection Ej@jﬂé

l T
==

=y El 1 AN
Cold B 5 =
s B e Inflammation %é
Dementia %ﬂiﬂ‘;

J

. (&L ““}4
Depression 'E’ﬁlzﬁé Meningitis BFJE%J(

s ‘ . - =
Diabetes *)%)?(ﬁ% Migraine ’fﬁl},\%
Stroke ':'EL

Tuberculosis Hfﬁ %:III? *Z

Disease/llIness Tﬁ%
\\23:/—‘1 = =l
Flu /)MT f !EX‘ H

AY UL N
conse EET
Heart disease b ;}EE N Mount Sinai Medical Mandarin



Yes

& ()

T ()

Numbers: Time:
One Second(s) *//I\
_ DE
Two . Minute(s) /\iﬁ
- =y
Three —. Hour(s) /J\Hﬁ‘
Four )L Day(s) 9&
H +H
Five ﬂ Week(s) A
B TR
Six 7\ Month(s) H
Y e
Seven /I:x Year(s) =
=]
Eight /\ Morning Q_
/L_.
Nine j—l_, Afternoon ‘F—_‘
Ten + Evening Hﬁ_:
Directions:
_A‘_'_‘
Above . |H
__—A—'—‘
Below > | B
Left Z‘E
Right E
A W.AN
Front J
Back fﬁ

SYMPTOMS

General

Pain ﬁﬁ?
Fever é; ):

Sweating LJ /%:
Chills B4 /7\

Bleeding /)IL
e

TC |27

Burn

Head (%)

Headache

P
Throat ( H Hf%)

Sore throat
FIK ez T

Difficulty swallowing

£ A [

Heart (‘[:A‘)
Chest pain H@ﬁﬁ?

A J
Palpitations /[ ré
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SYMPTOMS (CONTINUED)

(B W) Lungs (Tf7)

Heartburn ‘LP J:/j f‘l:;\tg Cough ﬂ;h W
Indigestion /l% /f/k,T a Shortness of breath % n& %_L/f/@
Nausea ZFEH i D__‘ Dyspnea n?'ﬁ %&

Vomiting l]tm [[:t

viarhes HEUES ou CE WA TR,
Bloating H’ﬁﬁl,%ﬁ% Dysuria /J\{EEI ;ﬁ_&
Constipation /f%i[!‘ Incontinence jt/Jva7 2723

AN

Nervous system
A R G Emotional (| 285)

Numbness KA | ety ?’145'5
Weakness )—ES% Loss of appetite T *)IE
Paralysis r Jﬁ Weight change %Eiﬁi&
Dizziness R | somnia R

Fainting §1ilj Loss of interest 9&2@

o KK
Fatigue EZ 7
Depression ;&; ﬁ

Mount Sinai Medical Mandarin
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WA Mount Sinai School of Medicine

Evaluation Form

Thank you for participating in the course. The Medical Mandarin team really appreciates
your feedback and will use this information to enhance our programs.

Your feedback may also be used as part of a research study to evaluate the efficacy of the
Essential Medical Mandarin (EMM) program. Your feedback is anonymous, will not be used
for other purposes, and will not affect the quality of education you receive or your status with
Mount Sinai. If you do not wish for your feedback to be included in the study, please indicate
this below:

Check here if you DO NOT wish for your feedback to be included in the research study.
If you choose to opt out of the research study, please continue to fill out survey to help
us internally improve our programs.

1. How many EMM sessions have you attended (including this one)?

2. Overall quality of the course: 1 2 3 4 5

Poor Excellent

Comments:
2. Individual components of course:

Cultural context: 1 2 3 4 5

Poor Excellent
Pinyin introduction: 1 2 3 4 5

Poor Excellent
Medical terminology: 1 2 3 4 5

Poor Excellent
Conversational practice: 1 2 3 4 5

Poor Excellent
Printed materials: 1 2 3 4 5

Poor Excellent

Comments:
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3. Strongest aspects of course:

4, Weakest aspects of course:

5. How prepared/comfortable did you feel interacting with a Mandarin-only
speaking patient BEFORE this session:

1 2 3 4 5 6 7 8 9 10

Completely Completely
unprepared prepared
6. How prepared/comfortable do you feel interacting with a Mandarin-only speaking

patient AFTER this session:
1 2 3 4 5 6 7 8 9 10
Completely Completely
unprepared prepared

7. How applicable was today’s session to enhancing your clinical work with Mandarin-
speaking patients?

1 2 3 4 5 6 7 8 9 10
Not applicable Very applicable

8. How frequently do you see Mandarin-speaking patients in your work (# per day, #
per week, etc):

9. Would you attend another session? Yes No
10.Would you recommend this course to a colleague? Yes No

11. Suggestions for improvement:

12. Additional comments:

Thank you!
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October 22, 2007
To Whom It May Concern:

Medical Mandarin is a student-run organization at Mount Sinai School of Medicine. Our mission is to
enhance the patient experience by improving the ability of members of Mount Sinai School of Medicine
and The Mount Sinai Hospital to interact with Mandarin speaking patients. We accomplish this by offering
language and cultural competency education for current and future health professionals. We work closely
with our Faculty Steering Board, Mount Sinai Center for Community and Multicultural Affairs (CMCA) and
Mount Sinai Department of Medical Education. We are currently expanding our educational programs,
and we are writing to invite you to support the growth of our organization.

Medical Mandarin was established in Spring 2007 by medical students of the Class of 2010 in
response to the increasing need for a Medical Mandarin Chinese resource. The number of Mandarin-only
speaking patients seeking care at the Mount Sinai Hospital and affiliated institutions is expanding, leading
to a growing demand for Mandarin language service as confirmed by the Mount Sinai Interpreter Service.
This increasing demand is not being adequately met by the current level of resources. As a result, there
is a growing interest among medical students, physicians, nurses, social workers and other members of
the Mount Sinai community to learn Medical Mandarin to facilitate communication with an increasing
Chinese patient population. The enthusiasm for such a resource is reflected by the feedback from course
participants, faculty advisors and Mount Sinai Center for Multicultural and Community Affairs.

In Spring 2007, we offered a weekly language course to all members of the Mount Sinai community.
Participants were divided into beginner and advanced sections based on their language proficiency. The
beginner section conducted classes once a week for 7 weeks, and the advanced section ran once a week
for 5 weeks. Each section averaged 15 participants per week and included medical students, physicians
and hospital staff. In Fall 2007, we offered the same language course but limited it to students only. On
average, 7 students attended the beginner section which ran for 5 weeks, and 10 students attended the
advanced section which ran for 7 weeks. All sections are currently being taught by student volunteer
teachers. Our curriculum is modeled after the Medical School's Art and Science of Medicine curriculum
and NYU School of Medicine’s Medical Chinese Program (http://edinfo.med.nyu.edu/mc/). Feedback
from participants in the course has been very positive and will help us improve our curriculum and
teaching format.

Presently, we are expanding the Medical Mandarin program on multiple levels:

First, we are building on our existing language course for students to ensure its sustainability and
growth. We are in discussion with Primera Languages, a professional language vendor, to establish a
Medical Mandarin pilot program for beginner students. Primera would prepare all course materials in
Mandarin Chinese to match our medical school curriculum, provide the language instruction, and
coordinate the logistics of the program. Upon its conclusion, we will use the experience of the pilot to
develop a permanent full-year professional curriculum with Primera. In addition to the coursework from
Primera, we plan to have student teachers provide supplementary conversational practice for participants
for an additional 30 minutes at the conclusion of each session. We are recruiting and training participants
from our current Advanced section to become student teachers.

Second, we are creating opportunities for students to apply their newly acquired Medical Mandarin
knowledge. We are building relationships with Mount Sinai physicians, the Mount Sinai Interpreter
Service, community organizations and community health events so that students can practice
communicating with Mandarin-speaking patients in a variety of health settings.

Third, we will be offering a new educational course for current health professionals designed to
provide high-yield and practical knowledge that can be immediately applied in their work. Each Medical
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Mandarin “crash course” will be a standalone 2-hour session which is tailored for a specific participant
group (physicians, nurses or social workers) and level of language proficiency (beginner or advanced).
These distinctions enable us to provide the most relevant and effective language education possible. In
addition, the course will provide practical materials (handouts, pocket-sized vocabulary cards) that
participants can refer to in clinical practice.

All of our programs are guided by a feedback and evaluation system to ensure continuing
improvement and refinement.

In order to ensure the success and continued growth of Medical Mandarin, we need your help. All of
our language education is currently being taught by a professional teacher,

To make a donation Medical Mandarin, please make a check out to the “Mount Sinai School of
Medicine” with “Medical Mandarin” in memo line and malil it to our president:
Charles Tong
50 East 98" Street, Apt 9A
New York, NY 10029

All donations to Medical Mandarin are tax-deductible through the Mount Sinai School of Medicine. For
more information, please contact us at Mandarin.MSSM@gmail.com. We appreciate your support and
look forward to hearing from you soon. Thank you.

Sincerely,

Medical Mandarin
Mount Sinai School of Medicine



Medical Mandarin Consent Form
to use copyright material or intellectual property

CONSENT GIVEN

On behalf of the Medical Chinese student group of New York University School of
Medicine, the person or persons signing this Consent Form grant consent {o the
Medical Mandarin student group of Mount Sinai School of Medicine to use the group’s:

copyrighted and un-copyrighted material created for the Essential Medical Mandarin for
Health Care Providers course. :

‘Use’ includes:
~ 1o create, make copies of or reproduce or retain in any form; and
- 1o distribute, publish, or communicate in any form, including in newsletters or
other print media and the Internet, ‘
in whole or in part, and to permit other persons to do so.

The Medical Mandarin student group of Mount Sinai School of Medicine will not pay the
Medical Chinese student group of New York University School of Medicine or the
Signatory for giving this consent for the copyrighted and un-copyrighted material

This consent will continue until the individual revokes consent by providing written
notification to the Department of Education of Mount Sinai School of Medicine.

J—

':/T(:\. [ | AUAL é“_‘; {14

Name of Individual “J

(L4 4

Sigfrature of the Individual

D>

Title of Individual

10/4/3

Date / !
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