
























A Study in  a Retail Environment 

TABLE 1 

Scales Used to Represent Constructs 

Reliability 
Number of (Coefficient 

Scale Items Source of Measure Alpha) 

Perceptions of 3 Dodds, Monroe and Grewal(1991) 0.85 
value for money 
Perceptions of 4 Dodds, Monroe and Grewal (1 991 ) 0.93 
product quality 
Willingness-to-buy 3 Dodds, Monroe and Grewal(1991) 0.95 
Encounter specific 5 Items from responsiveness, 0.93 
functional service assurance and empathy dimensions 
quality of SERVQUAL (Parasuraman, 

Berry and Zeithaml 1991) 
Encounter specific 2 One item from original 
technical service competence dimension of 
quality SERVQUAL, one similar item 

developed (Parasuraman, Berry 
and Zeithaml 1991) 

Relative price 2 Conover (1 986) measure, second 0.76 
developed using similar wording 
but different end points 

Performance1 2 Adapted from Spence, Engel and 0.82 
Financial risk Blackwell (1 970), Jacoby and 

Kaplan (1 972) and Stone and 
Winter (1 987) 

Engel, and Blackwell (1970). Product and service quality, perceived value for money and 
willingness-to-buy were each measured using seven point Likert scales. Perceived risk and 
perceived relative price scales used numerical ratings with selected end point descriptors. 

An initial exploratory factor analysis using principal axis factoring found that ES func- 
tional service quality, ES technical service quality, relative price, product quality, value for 
money and willingness-to-buy were unidimensional. The risk construct was also found to 
be unidimensional, comprising a single performancelfinancial factor. This corresponds 
with Brooker's (1983) and Peter and Tarpey's (1975) findings of a non-personal risk factor 
comprising financial, performance, physical and time risks. Table 1 provides details on the 
source of the scales. Table 2 contains descriptions of the specific items. 

RESULTS 

Preliminary Analysis 

We tested our model of perceived value using LISREL VIII since the model has both 
latent constructs and multiple indicators. As already noted, our data were collected by iden- 


































