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ABSTRACT 
With increase in population, urbanisation and industrialisation in past decades, the pressure on the natural 
environment has been significantly increasing resulting in environmental degradation, depletion of 
resources and adverse impact on human health, wildlife and ecosystem. Hence, there is an urgent need to 
protect the environment. The role of industrial and corporate units in protecting environment is highly 
desirable in view of the fact that they draw raw materials from environment and release emission and 
wastes in it. In this paper, we have analysed 12 companies operating in Meghalaya, India for their CSR 
contribution in protecting environment. Study revealed that 11 companies are engaged in different CSR 
activities like health improvement and uprooting of hunger and poverty, education, community and rural 
development, child and maternal health, sports, contribution to relief funds and environmental protection. 
However, out of 12 companies, only 8 companies undertook activities related to environmental protection 
which included plantation, soil and water conservation, energy conservation, climate change mitigation, 
creating awareness and sensitization etc. The financial allocations for these activities were found meagre 
and limited to only a few activities. There is need to increase the financial allocation for activities directly 
beneficial to environment. 

                  Key Words :  Environmental Protection, CSR, The Companies Act, 2013, Poverty 

 
INTRODUCTION 

Sustenance of social and economic life crucially 
depends on natural environment. Natural 
environment provides goods and services which 
we use as food, energy source, medicine, 
recreation, industrial products and other needs of 
daily use. In other words, the environment is the 
source of all the resources that are needed for 
sustenance of life and to fuel the economy. It 
also acts as a sink for all our wastes. 
Since time immemorial human activities had an 
impact on the natural environment. Earlier the 
impact was on a very small scale and within the 
repair and rejuvenation capability of the 
environment. Thus, adverse effects were not 
visible as it is evident today. With the increase in 
population, urbanisation and industrialisation, the 
pressure on the natural environment and its 
resources intensified drastically resulting in 
environmental degradation, depletion of 
resources and adverse impact on human, wildlife 
and ecosystem. With the escalating impacts of 
human activities on natural resources and 
ecosystems, the normal delivery of goods and 

services is getting affected. According to Okafor 
et al. most of the environmental damages are the 
results of industrialisation and economic 
activities. Hence, for maintaining healthy 
ecosystems and sound economy, there is an 
urgent need of environmental protection.1 
Business and industries are the basic sources of 
development and play important role in 
providing employment, livelihood options and 
higher income to the people leading to reduction 
of poverty and improvement in living standard. 
Economic development, further contributes 
towards improvement in infrastructure, education 
and health care facilities and advancement in 
science and technology. At the same time, 
business and industries negatively affect the 
environment and society in terms of over 
exploitation and depletion of resources, 
environmental degradation and displacement of 
people. With so much to take from the natural 
environment, business and industries owe 
responsibility to compensate their negative 
effects. One way to take care of environment is 
to undertake appropriate activities under 
Corporate Social  Responsibility (CSR), which   is 
basically the integration of environmental, social and *Author for correspondence 
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economic sustainability amidst development.2-5   
Earlier, CSR in India was voluntarily practiced in 
the form of philanthropy or charity.6 However, 
after enactment of the Companies Act, 2013 the 
CSR was made mandatory for the companies 
fulfilling certain criteria. The Section 135 of the 
Companies Act, 2013 and the Companies 
(Corporate Social Responsibility Policy Rules, 
2014) provide provisions for mandatory CSR 
activities with effect from 1st April 2014. 
Companies having net worth of INR 500 Crore 
or annual turnover of INR 1000 Crore or annual 
profit of INR 5 Crore are required to spend at 
least 2% of their average profits in various CSR 
activities.7  The activities which may be included 
by companies in their CSR policies are listed in 
Schedule VII of the Act and cover areas of 
poverty reduction, education, health, 
environmental sustainability, gender equality, 
vocational skill development, slum development 
and contribution to Swacch Bharat Kosh and 
Clean Ganga fund.8 Among these, the activities 
related to environmental sustainability have been 
accorded utmost importance due to their linkages 
with other activities and overall sustainable 
development.9 According to Sharma and Kiran, 
in spite of stepping ahead with the inclusion of 
CSR in the Act, India still needs to do more in 
this field.10 
As a supplementary to CSR rules in the 
Companies Act, 2013, the Department of Public 
Enterprises (DPE) made ‘CSR and Sustainability 
Policy’ applicable to all profit making Central 
Public Sector Enterprises (CPSEs) with effect 
from 1st April 2014.11 The main focus of CSR 
and Sustainability policy of CPSEs is sustainable 
development and inclusive growth, and 
addressing the basic needs of the deprived, under 
privileged, neglected and weaker sections of the 
society which comprise of Schedule Castes (SC), 
Schedule Tribes (ST), Other Backward Castes 
(OBC), minorities, Below Poverty Line (BPL) 
families, old and aged, women/girl child, 
physically challenged, etc. The CPSEs were 
advised not to lose sight of their social and 
environmental responsibility and commitment to 
sustainable development. Although, both 
Companies (Corporate Social Responsibility 
Policy) Rules, 2014 and DPE’s Guidelines 2014 
on ‘CSR and Sustainability Policy’ were made 
effective from 1st April 2014, very little is known 
about the companies’ contributions towards 
activities in environmental protection. Such 
information is totally lacking about companies 

operating in North-Eastern states of India. Thus, 
to know CSR contributions of companies 
operating in Meghalaya, we have analysed 12 
companies belonging to different sectors for their 
CSR contributions in protecting environment. 

METHODOLOGY 
The study was carried in the state of Meghalaya, 
a small state in the North-Eastern region (NER) 
of India. The state is rich in natural resources but 
relatively less industrialized. The businesses and 
corporations operating in Meghalaya are less in 
number and belong to small and medium sector 
of companies. Thus, the number of companies 
fulfilling the criteria of the Companies Act, 2013 
to take up mandatory CSR activities is very few 
in number. The companies operating in 
Meghalaya include sectors like power, telecom, 
banking, cement and food etc. The main 
objective of the study comprised of evaluation of 
the awareness of the companies about CSR and 
their contribution towards environmental 
protection. For this, data obtained from following 
twelve companies were analyzed for the study :  
1. North Eastern Electric Power Corporation 

(NEEPCO), Shillong  
2. Bharat Sanchar Nigam Limited (BSNL), 

Shillong  
3. Meghalaya Co-Operative Apex Bank 

(MCAB)  
4. State Bank of India (SBI), Shillong  
5. Amrit Cement India Limited (ACIL)  
6. Cement Manufacturing Company Limited 

(CMCL) 
7. Meghalaya Cement Limited (MCL)  
8. Hills Cement Company Limited (HCCL)  
9. Dalmia Cement (Bharat) Limited (DCL)  
10. Mawmluh Cherra Cement Limited (MCCL) 
11. A. A. Nutrition (AAN) and 
12. AMWAY  
Both primary and secondary data were collected 
and analysed. Primary data was collected using 
semi-structured questionnaire. Focus being on 
the environmental element of CSR, information 
was mostly sought regarding the expenditure on 
CSR and amount earmarked towards 
environmental activities. The secondary data 
comprised of annual reports of the companies 
and information available on their websites. The 
data pertaining to financial years 2011-12, 2012-
13 and 2013-14 were collected. 
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RESULTS AND DISCUSSION 
Information   on   various  industries  operating 
in Meghalaya was obtained from the Directorate 
of Commerce and Industries, Government of 
Meghalaya, Shillong. It was found that 
approximately 80 companies/industries are 
present in Meghalaya. Mostly they fall under the 
categories of small and medium enterprises. 
Information was sought from the companies of 
Meghalaya on their CSR activities. However, 
data was obtained only from 12 companies. The 
data obtained from these companies is the basis 
of our analysis. The reasons for not providing 
data by other companies could be that companies 
are not in operation or they do not take up the 
CSR activities being small or not interested in 
proving information. The 12 companies which 
responded belong to Power, Telecommunication, 
Banking, Cement manufacturing, Food 
processing and Multi-Level Market. 
It was found that the CSR spending of these 
companies was dedicated to one or more 
activities. Analysis of data revealed that eleven 
companies, out of twelve considered in the 
present study were found engaged in different 
CSR activities viz. Health and Uprooting of 
Hunger and Poverty, Education, Community and 
Rural Development, Child and Maternal Health, 
Sports, Contributions and Relief Funds and 
Environmental Protection. (Table 1 and Fig. 1)  

The various activities undertaken or not 
undertaken by different companies are depicted 
as yes or no in Table 1. The maximum number 
of companies (10 numbers) contributed cash 
amount to individuals/communities and in Relief 
funds. Thereafter, eight companies directed their 
CSR activities towards Health and uprooting 
hunger and poverty and Environmental 
protection. Seven companies undertook activities 
related to community and rural development. 
Some companies also focused their CSR 
activities  in  areas  such  as Education, Child and  
maternal health and Sports. However, no CSR 
activity was undertaken by one company. The 
reason for not undertaking any CSR activity was 
the company’s negative balance sheet showing 
no profit in those years. Thus, it can be said that 
the focus areas of the companies differ from each 
other and probably is guided by local needs. 
Most of these activities are listed in the schedule 
VII of the Companies Act, 2013. Although, the 
environmental activities were undertaken by 
eight companies, specific environmental 
activities and the quantum of money spent on 
each activity under CSR were not detailed. It will 
be interesting to analyze the guiding principle of 
undertaking specific environmental activities and 
spending thereon of companies pre and post 
implementation of Companies Act, 2013.  

Table 1 : Companies with their CSR activities 

Company 

CSR contribution of companies under seven broad categories of activities 
Health and 
uprooting 

hunger and 
poverty 

Education 
Community 

and rural 
development 

Child and 
maternal 

health 
 Sports 

Contribution 
and relief 

funds 
Environment 

1 YES YES YES NO YES YES YES 
2 YES NO NO NO YES YES NO 
3 NO NO NO NO NO YES NO 
4 YES YES YES NO YES YES YES 
5 YES YES YES YES NO YES YES 
6 YES NO YES NO NO YES YES 
7 YES YES YES NO NO YES YES 
8 NO NO NO NO NO YES YES 
9 YES NO YES NO NO YES YES 

10 NO NO NO NO NO NO NO 
11 NO NO YES NO NO YES YES 
12 YES NO NO NO NO NO NO 



 
ISSN  0973 – 6921 ; E – ISSN 2319 – 5983                                                             J. Environ. Res. Develop. 
Journal of Environmental Research And Development            Vol.11 No. 02, October-December 2016 

436 
 

 
Fig. 1 : Number of companies covering various activities under CSR 

Out of the twelve companies under study, only 
five companies namely NEEPCO, BSNL, 
MCAB, SBI and AAN disclosed their 
expenditure on CSR (Table 2 and Fig. 2). It was 
found that NEEPCO spent nearly 2% of its  profit 
on CSR activities. However, study conducted by 
Mukherjee et al. found that NEEPCO was unable 
to reach the 2% mandatory budget on CSR.12 As 
far as environmental activities are concerned, it 
was disclosed that some companies keep a 
separate budget for such activities. Besides    
CSR spending, some companies  spend 1% of 
their   profit  on  sustainability  related  activities. 

BSNL, in the year 2011-12 earmarked INR 9.37 
lakhs for CSR activities. Due to losses in the 
preceding years, there was no reserved budget   
for CSR in the year 2012-13 and 2013-14. In 
spite of the losses the company supports 
orphanage through financial assistance in 
Meghalaya every year. MCAB spent nearly 
0.76% of the profit from the preceding years 
profit in CSR but no activity related to 
environmental protection was undertaken. SBI 
allocated nearly 1% of the previous year’s profit 
on CSR during the period under study and AAN 
spent 0.8% of the profit in the year 2013-14 in 
CSR activities. 

Table 2 : CSR expenditure of companies in Lakhs INR 

Companies 

FY 2011-12 FY 2012-13 FY 2013-14 

Annual 
profit/ 

loss 

CSR 
budget 

Environ- 
mental 

expenditure 

Annual 
profit/ 

loss 

CSR 
budget 

Enviro-
nmental 

expenditure 

Annual 
profit/ 

loss 

CSR 
budget 

Enviro-
nmental 
expend-

iture 
NEEPCO 26428 308 248 29544 435 * 28800 596 596 

BSNL -2793300 9.37 * -
2712900 

* * -701900 * * 

MCAB 2210.26 4.18 * 1117.82 10.70 * 1451.51 12.15 * 
SBI 1170729 7118 * 1410498 12300 * 1089197 14100 * 

AAN ** ** ** 220 1.8 1.5 180 1.4 1.5 
*no budget allotted, ** No Data, (-) Loss 
Out of the twelve companies, eight companies 
namely NEEPCO, SBI, ACIL, CMCL, MCL, 
HCCL, DCL and AAN (Fig. 1) were found 
involved in the activities relating to 
environmental sustainability. NEEPCO, SBI and 
ACIL undertook maximum number of activities 
(8 numbers) including environmental protection 
under their CSR activities (Fig. 2). NEEPCO 

undertook measures for soil conservation in 
Arunachal Pradesh but no such activities directly 
relating to environmental protection was taken up 
in Meghalaya. SBI have provisions for 
environmental sustainability in their CSR policy, 
but no environmental activities were attempted in 
Meghalaya. Environmental activities of ACIL 
included  plantation  on the  approach  road of the  
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Fig. 2 : Number of activities covered by the individual companies 

plant and on the main road of the company, 
plantation at nearby village approach road and 
around the sports ground, church and school and 
gap filling through the plantation of forest near 
the village at the plant location. CMCL 
undertook plantation program, environmental 
awareness and sensitization session and 
implementing a project “conservation of flora 
and fauna” for environmental protection in their 
CSR activities. MCL was involved in sapling 
plantation of local species along the national 
highways, state highways as well as mining lease 
boundary of the plant, observation of World 
Environment Day by planting more trees as their 
CSR activity. HCCL undertook plantation which 
is included in their environmental sustainability 
programme. DCL focused on water and soil 
conservation, energy conservation and climate 
change mitigation in their CSR activity. DCL 
group took up 10 project villages in the periphery 
of the plant location where these initiatives were 
taken up. Environmental activities of AAN 
covers water resource conservation and tree 
plantation. As of MCCL, no CSR activities were 
taken up during the period under study but 
community development activities were taken up 
which were not recorded by the company. 
The CSR has been studied by other researchers in 
India as well as in other countries .CSR has also 
been studied with respect to information 
technology companies. TATA group of industries 
and cement industries however, environmental 
contributions under CSR have been reported for 
the first time in Meghalaya.13-19 

CONCLUSION 
Meghalaya being under industrialized houses less 
number of companies and most of them  belongs 
to small and medium scale. With very little 
existence of companies in Meghalaya, awareness 
towards CSR is low. Most of the companies 
disclosing the expenditure on CSR are CPSEs. 
CPSEs under the existing DPE guidelines on 
‘CSR and sustainability’ have been practicing 
CSR even before the Companies Act, 2013 made 
CSR requirements mandatory for companies 
having certain criteria. When it comes to private 
companies, due to their being established 
recently and showing no profit, no fixed budget 
for CSR activities exists. However, they 
undertake some activities covering environmental 
sustainability issues. Most of the companies 
present in Meghalaya do not come under the 
criterion required to take up mandatory CSR 
activities. In spite of this, some companies have 
taken up CSR activities though their expenditure 
is not specified.  
NEEPCO, SBI and ACIL cover maximum 
number of activities under CSR and CSR 
activities of 8 companies are attributed towards 
environmental protection. With emerging 
problems of environment both at the state and 
national level, CSR would play an immense role 
in the environmental sustainability if done 
effectively. It was also seen that some of the 
companies take up environmental activities 
outside the state; these companies can also 
consider such activities in Meghalaya. CSR, 
though not only covers environmental activities, 
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companies can however increase their 
expenditure on protection and sustainability of 
the natural environment as it forms the basis of 
healthy economic and social sustainability. 
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