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Lucy: “I think these four 

walls I‟m paying rent for 

and I should be able to put 

things on the wall that I 

want!” 

Research Question 
What role does the built environment play in the lives of 

older  people  (without dementia) who live in Residential 

Aged Care Facilities (RACF)?  

Discussion and Recommendations  

 The development of RACFs is con-

tested territory, requiring large 

amounts of capital and recurrent 

funding. But as this study has dem-

onstrated, in a small way, bringing 

these voices together can awaken 

new ideas and approaches; perhaps 

even daring and imagination. It is 

clear however that no one party can 

bring about change on their own – it 

will take a collaborative effort. This is 

where future research might best fo-

cus its efforts.  

 It is important to place residents at 

the centre of the design processes if 

alternative humanistic and flexible 

models of care are to prevail. The 

residents have much to offer – “Why 

can’t I have a light in my wardrobe?” 

was a question posed by a woman I 

interviewed – not once did I see this 

highlighted in the literature and re-

search I reviewed but it is a very 

good idea! 

Method 

 A multi-method design was 

used to undertake the re-

search between 2001 and 

2008.  

 The study involved a review 

of the literature, interviews 

with residents, staff, family 

and  

 carers at three RACFs in  

  Victoria, Australia.  

 Views of architects and 

managers in the field were 

also sought through the use 

of surveys and a forum with 

leaders in the field.  

 A Critical Reference Group 

(CRG) also provided critical 

input into the research proc-

ess. 

 The process is illustrated in 

the Figure below.  

This note was given to me by a 

resident when I arrived for the 

first group meeting at one of the 

facilities. These things really im-

pacted on her quality of life and 

she did not want to forget.   

Findings (1) 

The research identified and 

explored the key areas of concern for each of these stake-

holders, considering how residential aged care services 

could do more to improve the quality of life for residents 

through the built environment.  

  

STAKEHOLDER—AREAS OF AGREE-

MENT 

  All residents should have single rooms 

with ensuites (and toilets at the right height), 

with good lighting and enough, and easy to 

access, storage space with some freedom to 

personalise their room.  

  Residents should be able to move around 

easily within the RACF with access to gar-

dens.  

  The built environment should encourage 

and facilitate residents so that they can re-

main as independent and active as possible.  

Findings (2) 

 

 

These  tables 

summarise the key  ar-
eas of agreement and 
the areas of difference 
between the key infor-
mants.    

The „little‟ things that residents high-

lighted were important for them.  


